
Flexibility in an Outlook Environment

Our customers tell us that OProfile reduces support calls and improves productivity. On 

average, our customers have a 5% employee turnover rate, replace their PCs every three 

years, and have 5% of their workforce that needs Outlook access from an alternate PC five 

times a month. If the average cost of a desktop visit by an Administrator or Helpdesk 

resource is estimated at $50, OProfile reduces the cost associated with generating Outlook 

profiles by $14 per user per month.

"OProfile has been a lifesaver for us 

as we have a lot of roaming users: 

sometimes a PC will have multiple 

users in one day! This is the only 

product on the market that does 

what we need it to do, and does 

what it was designed to do: save us 

time by saving us from having to go 

to each workstation and set it up for 

each new person!"

 

Meeting the Challenge

The Intelligent Solution for Outlook Profile Management

Major Time Savings & ROI for Administrators and End users

Creating and managing Microsoft Outlook profiles doesn't need to be a time-consuming 

task. Imanami OProfile automatically creates and manages your users' Outlook profiles, 

freeing you up for more important tasks. Eliminate desktop visits and support calls for 

Outlook profile-related issues. OProfile enables you to manage all of the Outlook profiles 

from a central location and gives you the flexibility both to select how Outlook will be 

deployed and to control which features will appear.

Key Administrator Benefits

Key Features

Automate profile generation with OProfile. Administrators will no longer need to configure a 

profile for each user on every computer that they'll be using. OProfile is ideal for provisioning 

new employees and new PCs and for situations where there are multiple people using the 

same machine. 

Outlook plays a vital role in corporate users' everyday tasks. They need quick access to 

Outlook when they are initially hired, when they get a new PC, or when they are away from 

their offices. The problem is that each PC needs Outlook to be uniquely configured for every 

user. This generally requires that a technician be dispatched to the desktop every time an 

employee is hired, gets a new PC, or wants to access Outlook from a different PC on the 

network. All too often, a technician is not readily available. The result is that the user is denied 

access, causing lack of productivity in the best case, loss of business in the worst. Exchange 5.5 

sunsetting has pushed upgrades and migrations to 2000 or 2003. After a successful migration 

on the server side, the new help desk is often flooded with end user calls looking for their 

personal folders, settings, rules - everything associated with their PST/OST files.
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Control

Ensure that Outlook is configured for every user wherever they log on, eliminate end-user 

training for Outlook configuration, control which Outlook features are available to users, give 

users the ability to roam from workstation to workstation.

Org-to-Org Migration

Easily migrate existing profiles from one Exchange organization to another. Dramatically 

decrease post-migration help desk calls by ensuring client side profiles are carried over.
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Flexibility

OProfile is the kiosk solution for organizations operating in mixed mode allowing your end 

users to experience their "own" Outlook, independent of Exchange 5.5, 2000 or 2003.

Web-based Deployment

Create a profile in just one click from a web page using OProfile's web deployment method.

Multiple Mailbox Support

Automatically add additional mailboxes to your profiles.

Internet Mail Support
Add POP and IMAP accounts to your profiles.

Outlook Bar Support

Create Outlook Bar Groups and shortcuts.

Signature Support
Create one standard signature for your entire enterprise.

Quick Templates

Quick Templates select the optimal value for OProfile's settings based on your environment. 

Select from the following template options: Default, Kiosk Machine, Terminal Server, or 

ASP/ISP.

Offline Settings
Configure mobile users to work off-line when away from the office.

OProfile supports all recent versions of Outlook and Exchange

Contact Imanami for a free demonstration at: 1-800-684-8515 
or visit our website at: http://www.imanami.com/products/oprofile

System Requirements

Operating System

Administrative Interface
Microsoft Windows 2000 Family
Microsoft Windows XP Professional
Microsoft Windows Server 2003 family 

Client Interface
Microsoft Windows 98
Microsoft Windows NT 4.0
Microsoft Windows 2000  Family
Microsoft Windows XP Professional
Microsoft Windows Server 2003 Family 

Outlook Services Supported
Microsoft Exchange
Microsoft Outlook Client
Microsoft Outlook Address Book
Personal Address Book
Personal Folders
Internet Mail Only (IMO)
IMAP 
POP3  
 
Outlook Versions Supported
Microsoft Outlook 97
Microsoft Outlook 98
Microsoft Outlook 2000
Microsoft Outlook 2002 (XP)
Microsoft Outlook 2003  
 

Trial Software

30 Day Evaluation version at:

www.imanami.com/download

Contact Information

Phone: 1 800 684 8515 Option 1

Email: sales@imanami.com

Web: www.imanami.com

Imanami develops software that delivers 

Point Solutions for Identity Management. 

We focus on the high value milestones that 

you can realistically accomplish today and 

provide the quick wins, meaningful ROI and 

increased end user satisfaction that helps 

ensure internal company support for your 

IdM rollout.
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